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The Challenge

Have you and your maintenance department 
heard questions like these before?

ÅWhy do these machines keep breaking down?
ÅWhy are the oil changes on the fleet never done on time?
ÅWhat was the name of the part we need to fix that pump?
ÅHow was I supposed to know the filters on the air handler 
needed to be replaced?
ÅDo you remember the last time we greased the bearings on the 
sump pump?
ÅIs our Preventive Maintenance program tied to our help desk?



The Challenge

Are you tired of wasting valuable time and 
resources trying to answer these questions and 
organize your preventive maintenance?

[Ŝǘ DǊƻǳǇ[ƛƴƪΩǎ everything HelpDesk® help you 
stay one step ahead of your preventive 
maintenance with Ticket Templates!



The Solution

Key Ticket Template Benefits

ÅAvoid the costly expenses of equipment failure by always 
being one step ahead. 
ÅClearly outline the steps and tasks to complete each 
Preventive Maintenance task directly in the Ticket. 
ÅQuickly define the time intervals for the task to be completed 
on by using the Scheduling Utility. 
ÅAutomatically launch the Preventive Maintenance Ticket when 
task is due for completion. 



The Solution

ÅTrack any needed repairs or comments in the History record. 
ÅTie your defined asset to the Preventive Maintenance Ticket. 
ÅAttach images, pictures, or notes for your fixed assets. 
ÅHandle anything from lawn care, inspections, license renewals, 
cleaning schedules, to oil changes, street repairs, and 
administrative tasks. 
ÅAutomatically launch the next task when the previous one is 
completed with the Ticket Template Workflow intelligence. 
ÅMakes any type of Facility User more efficient, whether your 
skill set is going mobile or printing out the Tickets and turning 
them in. The solution does it all.



Avoid the costly expenses of equipment 
failure by always being one step ahead.

With everything IŜƭǇ5ŜǎƪΩǎTicket 
Templates, Preventive Maintenance has 
never been easier.

Ticket Templates

IŜǊŜΩǎ IƻǿΗ



Scenario 

hƪƭŀƘƻƳŀ /ƛǘȅΩǎ {ŎƘƻƻƭ 5ƛǎǘǊƛŎǘ Ƙŀǎ tǊŜǾŜƴǘƛǾŜ aŀƛƴǘŜƴŀƴŎŜ ǘŀǎƪǎ ǘƘŀǘ ƴŜŜŘ ǘƻ 
be performed for ever school building in the district. They have the tasks divide 
into monthly groups that need to be sent to the Technicians at the start of every 
month so that they can be completed and reported to their supervisor by the 
end of the month. 

To get started the preventive maintenance supervisor will log into the HelpDesk 
and create a Ticket Template for the preventive maintenance tasks for each 
building in the school district. 

¢ƘŜ ǎǳǇŜǊǾƛǎƻǊ ǿƛƭƭ Ǉǳǘ ƛƴ ǘƘŜ ōǳƛƭŘƛƴƎΩǎ ƴŀƳŜ ŦƻǊ ǘƘŜ ¢ƛŎƪŜǘ ¢ŜƳǇƭŀǘŜ ƴŀƳŜΣ 
ǘƘŜƴ ŎƘŜŎƪ ǘƘŜ aŀǊƪ ŀǎ tǊƛǾŀǘŜ ŎƘŜŎƪōƻȄ ǎƻ ǘƘŀǘ ŜƴŘ ǳǎŜǊǎ ŎŀƴΩǘ ƭŀǳƴŎƘ ǘƘŜ 
Preventive Maintenance tickets.  



Scenario 



Scenario 
Next the supervisor will create the tree diagram or the hierarchical flow of the 
tickets representing the preventive maintenance tasks for that building. 

The top level ticket will be a ticket giving an overview of what is expected with the 
preventive maintenance tasks for Logan High School. 

The next level created will be an overview of the preventive maintenance tasks for 
the 12 different months of the year. 

¦ƴŘŜǊ ŜŀŎƘ ƳƻƴǘƘΩǎ ǇǊŜǾŜƴǘƛǾŜ ƳŀƛƴǘŜƴŀƴŎŜ ǘƛŎƪŜǘ ǿƛƭƭ ōŜ ƛƴŘƛǾƛŘǳŀƭ ǘƛŎƪŜǘǎ 
representing each preventive maintenance task for that building for that month, as 
well as all of the individual steps and instructions to complete each maintenance 
task. The Ticket can also be assigned to a specific technician. Pictures and other 
helpful documents such as past P.O.s for belts or parts can be added to the ticket for 
each task. 

The whole process can be created, saved, and edited at anytime by the supervisor. 
Then the whole process can be tied to a scheduling system that can launch the Ticket 
Template at a specific time interval.  



Scenario 



Scenario 
To launch the Ticket Template at a specific time interval the supervisor clicks on the 
Recurrence Tab and clicks on the Yearly Option to launch the Tickets in the Ticket 
Template every year on the First of January. 

It is setup to occur in a time range, from 01/01/10 to 01/01/15.

To have the next months preventive maintenance tickets launched after the previous 
ƳƻƴǘƘΩǎ ǘƛŎƪŜǘǎ ŀǊŜ ŎƻƳǇƭŜǘŜ ǘƘŜ ǎǳǇŜǊǾƛǎƻǊ Ŏŀƴ ǳǎŜ ǘƘŜ ²ƻǊƪ Cƭƻǿ ¢ŀō ǘƻ ŎǊŜŀǘŜ ǘƘŜ 
work flow for the preventive maintenance Ticket Template. 



Scenario 



Scenario 

With work flow the supervisor chooses which Tickets they want created when 
the Ticket Template is initially launched every January. The supervisor chooses to 
ƘŀǾŜ ŀƭƭ ƻŦ WŀƴǳŀǊȅΩǎ ¢ƛŎƪŜǘǎ ƭŀǳƴŎƘŜŘΦ 

¢ƘŜ ǎǳǇŜǊǾƛǎƻǊ ŎƘƻƻǎŜǎ ǘƻ ƘŀǾŜ CŜōǊǳŀǊȅΩǎ ta ¢ƛŎƪŜǘǎ ƭŀǳƴŎƘŜŘ ƛƴ {ǘŜǇ н ǿƘŜƴ 
ŀƭƭ ƻŦ WŀƴǳŀǊȅΩǎ ta ¢ƛŎƪŜǘǎ ƛƴ {ǘŜǇ м ŀǊŜ ŎƘŀƴƎŜŘ ǘƻ ǘƘŜ /ƭƻǎŜŘ ǎǘŀǘǳǎΦ 

¢ƘŜ ǎǳǇŜǊǾƛǎƻǊ Ŏŀƴ ǿŀƭƪ ǘƘǊƻǳƎƘ ŜŀŎƘ ƳƻƴǘƘΩǎ ta ¢ƛŎƪŜǘǎ ŦǊƻƳ ǘƘŜ ǘǊŜŜ ŘƛŀƎǊŀƳ 
ŀƴŘ ƘŀǾŜ ŜŀŎƘ ƴŜǿ ƳƻƴǘƘΩǎ ta ¢ƛŎƪŜǘǎ ƭŀǳƴŎƘŜŘ ǿƘŜƴ ǘƘŜ ǇǊŜǾƛƻǳǎ ƳƻƴǘƘΩǎ ta 
Tickets are all closed and resolved. 



Summary of Benefits 

Using DǊƻǳǇ[ƛƴƪΩǎ¢ƛŎƪŜǘ ¢ŜƳǇƭŀǘŜǎ ŦƻǊ hƪƭŀƘƻƳŀ /ƛǘȅ {ŎƘƻƻƭ 5ƛǎǘǊƛŎǘΩǎ 
preventive maintenance program provided a solution that not only automated 
their preventive maintenance program, but it quickly paid for itself with huge 
returns on the initial investment by:

1. Lowering the Total Cost of Ownership for the help desk.
2. Ridding the District of the need for a separate preventive maintenance 

software program from their help desk. 
3. Allowing the Facilities department to spend its time performing preventive 

maintenance tasks instead of trying to manage them.
4. Creating an audit trail that can be used for future analysis and reports that 

the Facilities department can use to make better decisions about equipment 
purchases and the man hours needed to properly maintain them, saving 
thousands of dollars yearly.



Summary of Benefits 

1. The application not only perfectly organizes and tracks your Preventive 
Maintenance Program but is also provides a smooth solution for your IT help 
requests. 

2. End users can fill out a Ticket to request IT support, as well as track their 
requests from the same place. This will help resolve questions such as: 

- Why do our users never fill out the appropriate paper work to 
request help?

- "Hey can you help me?" phone calls.
- How can I possibly have enough time in the day to call back and 

update the user on their request?
3.   Track your Assets with ŜI5Ωǎpowerful Asset Tracker.

Remember



Next Step 

¢Ƙŀƴƪ ȅƻǳ ŦƻǊ ǾƛŜǿƛƴƎ DǊƻǳǇ[ƛƴƪΩǎ ŘŜƳƻƴǎǘǊŀǘƛƻƴ ƻŦ everything HelpDeskTM

The Academic Preventive Maintenance Solution.

The product has much more functionality than we were able to show, so 
ǿŜ ƘƻǇŜ ȅƻǳΩƭƭ join us for a free online demonstration.  We want to answer 
your questions and get your input.

To schedule a personalized online demonstration, contact Casey Trujillo at 
ctrujillo@grouplink.net or (801) 335-0708.

Thanks!

mailto:ctrujillo@grouplink.net

